POUGLURRIAN

Polurrian Hotel Complete Accessibility Guide

Welcome to Polurrian on the Lizard

At Polurrian Hotel, accessibility is not an afterthought — it's a fundamental priority. Since
acquiring this beautiful historic property, our senior management team has invested
significantly in making our hotel a truly inclusive destination for all guests. We are proud to
have transformed our vast estate into a fully accessible facility that meets the highest
standards, including compliance with strict 'Changing Places Toilets' (CPT) guidelines.

Accessibility Features Overview
Arrival & Parking
e Ample parking available on-site
¢ Reserved accessible parking spaces located very close to the reception area
e Level access from designated parking spaces to reception
e No steps or barriers between accessible parking and main entrance
Reception & Main Areas
e Reception area is fully accessible and located at ground level
e Bar areais on the same level as the main entrance for easy access

¢ All communal spaces can be reached without barriers

Accommodation
Accessible Bedrooms
o 8 ground floor bedrooms available for guests with mobility needs
o 2 fully accessible bedrooms featuring:
o Wheelchair-accessible bathrooms
o Adapted fixtures and fittings
o Spacious layout for easy manoeuvring

o Emergency communication systems
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Bathroom Facilities %

Our bathroom facilities set the gold standard for accessibility:

e Changing Places Toilet (CPT) on ground floor - fully compliant with strict CPT
guidelines

e Spacious design to accommodate wheelchairs and mobility aids
e Specialised equipment including:

o Adult-sized changing bench

o Ceiling track hoist system

o Height-adjustable sink

o Adequate space for carers

Available to all - guests, visitors, and local community members welcome

Peace of mind with fully equipped, purpose-designed facilities

Toilet Facility Features

e Bench - Height Adjustable, Adult Sized, Wall Mounted
e Hoist - Ceiling, Loop

e Peninsular Toilet

e Washbasin Height Adjustable
o Slip Resistant Floor

e Floor Space (sq. m) - 11.0

e Emergency Alarm

e Privacy Screen

e PaperRoll

e Colostomy Shelf

e Unisex

e Signage in the room

e Drop down grab rails

o Wall grab rails

e Large Bin

¢ Door Width (m)-1.00

e Ceiling height (m) - 2.40


https://www.changing-places.org/
https://www.changing-places.org/
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Allergies

Dietary requirements & Allergens are fully catered for in the restaurant & Vista.
Non-feather pillows are offered during the booking process.

Building Details

e Building Type - Hotel
e Location of CPT in venue - Ground floor near reception
e Disabled Parking

e Managed
e Locked
e Radar key

e External signage

Getting Around the Hotel
Lift Access
Our comprehensive lift system ensures every area is accessible:
e Two purpose-built lifts connecting bar area to Vista Lounge
e Newly installed lift between 1st and 2nd floors
¢ Complete building access - every room and communal space reachable by lift
e Modern, spacious lifts suitable for wheelchairs and mobility scooters
Pathways & Navigation
¢ Level access throughout ground floor areas
¢ Wide corridors for easy wheelchair navigation
o Clear signage throughout the property

¢ Smooth transitions between different areas

Dining & Entertainment

Restaurant Services
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. F.L.lllllytaccessible restaurant with level entry
o Vista Lounge access via lift from bar area
o Dietary requirements & Allergens catered for
o Specially trained staff to assist guests with visual impairments:

o Verbal menu explanations provided

o Patient, detailed service approach
e Braille menus currently being redesigned and implemented
e Sign language training being provided to all staff members
o Flexible seating arrangements to accommodate wheelchairs and mobility aids
Bar & Social Areas
e Accessible bar area on ground level
o Comfortable seating options suitable for all mobility levels

e Clear pathways between seating areas

Leisure Facilities
Health Club
Current Status:
e Existing health club on 1st floor has limited accessibility
Exciting Planned Developments:
e Brand new Health Club under construction
e Fully accessible design from ground up
e Modern facilities meeting all accessibility standards
o Enhanced services for guests with diverse needs
Function & Event Spaces
e All function rooms are fully accessible

¢ Suitable for weddings, conferences, and celebrations
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o Flexible layouts to accommodate various accessibility needs

o Professional event support with accessibility expertise
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Outdoor Spaces & Gardens
Gardens & Terraces
e Most garden areas accessible via established paths and lawn areas
e Outdoor terrace fully accessible
o Beautiful views available to all guests
o Peaceful spaces for relaxation and enjoyment
Planned Outdoor Developments
Exciting new additions include:
¢ Outdoor wedding space - fully accessible design
e Outdoor bar area - level access and accessible facilities
e Outdoor dining area - wheelchair-friendly layout
¢ Enhanced lighting throughout all outdoor areas to assist partially sighted guests

o Improved visibility and safety for evening activities

Beach Access
Polurrian Cove Access
New Improvements:

e Tarmac pathway The path that leads from the reception area down to Polurrian Cove
has been newly re-laid in tarmac, allowing easy vehicular and disabled access to the
beach. A new lifeguard hut and toilet block is to be constructed on the beach which
will make the cove even more safe and accessible by the disabled and elderly.

e Vehicular access possible for guests with mobility needs
e Smooth, accessible route to the beach
Beach Facilities (New Planned Developments):
¢ New lifeguard hut with accessible design
e Accessible toilet block on the beach

¢ Enhanced safety and convenience for disabled and elderly guests
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Support Services
Staff Training & Assistance
e Comprehensive accessibility training for all staff members
e Visual impairment support including:
o Detailed verbal descriptions
o Patient guidance and assistance
o Menu reading services
e Basic sign language training in progress for all team members
e Mobility assistance available when needed
o« Emergency procedures specifically designed for guests with disabilities
Pre-Arrival Support
o Detailed accessibility consultations available before booking
e Customised accommodation arrangements
e Equipment rental co-ordination if needed

e Local accessibility information provided

Community Commitment

Local Accessibility
¢ Changing Places Toilet available to local Mullion community
e Visitor access to essential facilities
¢ Community partnership in accessibility improvement

¢ Ongoing commitment to serve both guests and local residents
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Planning Your Accessible Stay
Before You Arrive
1. Contact our accessibility team to discuss specific needs
2. Request accessible parking reservation
3. Arrange any specialised equipment if required
4. Discuss dining requirements and preferences
5. Plan activities based on current accessibility features
What to Expect
e Warm, inclusive welcome from trained staff
e Seamless access to all available facilities
e Professional support throughout your stay
¢ Peaceful, accessible environment for relaxation

¢ Full participation in hotel activities and amenities

Contact Information

For detailed accessibility information, specific requirements, or to discuss your needs before
arrival, please contact our dedicated accessibility team. We're here to ensure your stay at
Polurrian on the Lizard is comfortable, enjoyable, and fully accessible.

We look forward to welcoming you to our inclusive hotel where everyone can enjoy the
beautiful Cornish coast with confidence and comfort.

This guide reflects our ongoing commitment to accessibility. As we continue to enhance our
facilities, we will update this information to ensure you have the most current details about
our accessibility features and services.



